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1. GREENWICH UNITED WAY SURVEY OF COMMUNITY NEEDS

WE NEED & VALUE YOUR OPINIONI

This survey is a major component of the United Way's Assessment of Human Service Needs for Greenwich. Survey
results will be combined with information gathered through research, focus groups and a statistical analysis of the
community in order to help identify the human service issues most in need of our community's attention. Past United
Way Assessments have lead to the successful development of some of our community's most important programs and
services.

This entire effart is driven by local United Way volunteers who will work for aver a year gathering and distilling information
in order to present a complete and useful report. Our goal is to issue the report early in the fall of 2010_ It will then be
distributed and made available to municipal leaders, non-profit organizations and all who wish to play a role in meeting
our community's most pressing needs. It will also be posted on the United Way's website - www_unitedway-
greenwich.org.

On the following pages a very simple process will enable you to help prioritize human service needs, programs or issues
which are all important to our community. We would also like your opinion and perceptions of those issues that you feel
our community addresses well versus those that may need additional efforts. It is not necessary to be an expert in order
to have a valuable opinion. If you feel, however, that a lack of sufficient knowledge or experience with certain issues will
make it impossible for you to make a judgement, you may skip that question or simply pick “Don’'t Know” as your
response. All survey responses are completely anonymous.

While completing the survey, you will have the ability to move from page to page and even retum to earlier sections to
review or change responses. Once you finish, submit or exit the survey, you will no longer have access to it

THANK YOU FOR YOUR PARTICIPATIONN

00<



Way

Greenwich United Way Survey of Community Needs

2. CHILDREN AND FAMILIES

Greenwich United Way

In this section we will ask your opinion about services or issues affecting CHILDREN AND FAMILIES. Other sections in
the survey cover Crisis Needs, Services that Foster Self Sufficiency, Senior Issues, and Overarching Community Issues,
so0 if a service or need is not listed here, it may be in another section of the questionnaire.

1.l would like to skip this section and move on to the next category of issues. Click
"Next" at the bottom of the page after selecting this option.

O Skip this page and go to the next section.

2. In your opinion, how high of a priority should the following service categories or
issues be for our community? In your opinion, how well is the community meeting these
needs?

Adoption

Child Care After-School or

“acation (school age)

Child Care/Pre-School Full
Day (under age 3)

Child Care/Pre-School Part
Day (under age 5)

Developmental/Behavioral

Assessment/Counseling

Emotional/Behavioral
Problems

Family Counseling
Foster Care
Guardianship
Health Education

Job Placement/Training for
Youth

Mental Health Counseling

MNutrition

Parent
Education/Training/Support

Paositive Youth
Development {encouraging
appropriate behaviors and
choices)

Psychiatric Care

Public Education, College
Prep.

Public Education,

I (LT e
100 OO

Elementary
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Public Education, High
School

Public Education, Middle

School

Public Education,
Vocational

Recreation/Sports

Sex Education and/or

Counseling

Substance Abuse
Prevention/Education

Substance Abuse
Treatment

Suicide

Prevention/Education

Transportation

3. Please share any comments you would like to make with regard to the service

I

categories or issues on this page.

i
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3. CRISIS ISSUES AND/OR SERVICES

In this section we will ask your opinion about CRISIS ISSUES AND/OR SERVICES. Other sections in the survey cover
Issues that affect Children and Families, Services that Foster Self Sufficiency, Senior Issues, and Overarching
Community Issues, so if a service or need is not listed here, it may be in another section of the questionnaire.

1. l would like to skip this section and move on to the next category of issues. Click
"Next" at the bottom of the page after selecting this option.

O Skip this page and go to the next section.

2. In your opinion, how high of a priority should the following service categories or
issues be for our community? In your opinion, how well is our community meeting
these needs?

Asgsistance Meeting Basic
Human Needs

Child Abuse/Neglect

Disaster

Preparation/Training
Disaster Services
Dromestic AbuselViolence
Prevention & Education

Domestic AbuseViolence
Service - Victim Assistance

Elder Abuse/Neglect

Emergency Food
Distribution

Emergency Health

Services

Emergency Shelter for
Adults

Emergency Shelter for
Children

Emergency Shelter for
Families

Financial Assistance
Hospice Care

Immediate Crisis

Intervention for Adults

Immediate Crisis
Intervention for Youth

L0 GO
|HauIaanomooam:

Sexual
AssaultHarrassment
Assistance & Treatment
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Sexual

Assault/Harrassment
Prevention & Education

Substance Abuse
Treatment/Detoxification

Suicide
Prevention/iImmediate
Intervention

— —
— —
— —
E— — —
— —
— —
— —

Violence & Crime - Public
Safety/Protection

Violence & Crime -
Rehabilitation

Violence & Crime - Victim
Assistance

3. Please share any comments you would like to make with regard to the service
categories or issues on this page.

=
=
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4. SUPPORTING SENIORS

Greenwich United Way

In this section we will ask your opinion about issues ar services that SUPPORT SENIORS. Other sections in the survey
cover issues that affect Children and Families, Crisis Issues and/or Services, Services that Foster Self Sufficiency, and
Overarching Community Issues, so if a service or need is not listed here, it may be in another section of the
questionnaire.

1. I would like to skip this section and move on to the next category of issues. Click
"Next" at the bottom of the page after selecting this option.

O Skip this page and go to the next section.

2. In your opinion, how high of a priority should the following service categories or
issues be for our community? In your opinion, how well is our community meeting
these needs?

Adult Day Care

Adult Education

Assessment (Physical/Mental)
Assisted Living

Budgeting/Bill Paying

Assistance
Case Management

Chore/Cleaning/Delivered
meals/MaintenancefShopping

Conservatorship

Emotional/Behavioral
Problems

Employment

Family Counseling

Health Education

In Home Support

Mental Health Counseling
Mursing Home (Skilled) Care
Mutrition

Psychiatric Care

Recreation

Respite Care

Senior Housing (Accessory
Apartments)

LR EEE

1 00T 0 o

Senior Housing (Congregate)
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Senior Housing {(Moderate

Income)
Senior Housing (Subsidized)

Substance Abuse
Prevention/Education

Substance Abuse Treatment
Suicide Prevention

Telephone
Reassurance/Electronic
Monitering

Transportation

| UL

I
L1
1
1
L I
L I

3. Please share any comments you would like to make with regard to the service

categories or issues on this page.
=l
|
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5. FOSTERING SELF-SUFFICIENCY

Greenwich United Way

In this section we will ask your opinion about services that FOSTER SELF-SUFFICIENCY. Cther sections in the survey
cover issues that affect Children and Families, Crisis Issues and/ar Services, Services that Support Seniors, and
Overarching Community Issues, so if a service or need is not listed here, it may be in another section of the
questionnaire.

1. l would like to skip this section and move on to the next category of issues. Click
"Next" at the bottom of the page after selecting this option.

O Skip this page and go to the next section.

2. In your opinion, how high of a priority should the following service categories or
issues be for our community? In your opinion, how well is our community meeting
these needs?

Prigrity Ranking Meeting the Need

Autism: Assessment
Autism: Services for Adults

Autism: Services for
Children

Budgeting/Bill Paying
Assistance

Chore/Cleaning/Delivered
Meals/Home
Maintenance/Shopping

Chronic lliness
Management/Support

Citizenship Training and
Support

College Preparatory

Developmental
Challenges: Counseling
andior Support (Adults)

Cevelopmental
Challenges: Counseling

andfor Support (Children)

Developmental
Challenges: Family
Support

Cevelcpmental
Challenges: Respite Care

English as a Second
Language

Financial Literacy/Training

Health Services for the

[T IR
IR

Uninsured or Underinsured
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Home Health Care

Housing for People with
Special Needs

Housing: Affordable
Waorkforce Housing

Housing: Moderate Income
for Families

Housing: Moderate Income
for Individuals

Housing: Subsidized
Housing for Families
Housing: Subsidized
Housing for Individuals
Immigrant Assistance and
Support

Job Training and
Placement

Literacy Training

Mental lliness: Counseling
and Support

Mental lliness: Family
Support

Physical Disabilities:
Family Support
Physical Disabilities:
Support Services

Small Business Support
Subsidized Dental
Services
Support/Assistance for First
Time Home Buyers
Supportive Housing
(housing with onsite
support and services)
Telephone

AssuranceiElectronic

Monitering

Transitional Housing
(temporary housing with
support as a transition to

self sufficiency)
Transportation

Vocational Support for
People with Special Neads

Vocational Training
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3. Please share any comments you would like to make with regard to the service

categories or issues on this page.

‘ =l
=
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6. OVERARCHING COMMUNITY ISSUES AND/OR CORE SERVICES

In this section, we ask your opinion about OVERARCHING COMMUNITY ISSUES AND/OR CORE SERVICES. Other
sections in the survey cover issues that affect Children and Families, Crisis Issues and/or Services, services that Support
Seniors, and services that Foster Self Sufficiency, so if a service or need is not listed here, it may be in another section
of the questionnaire.

1. l would like to skip this section and move on to the next category of issues. Click
"Next" at the bottom of the page after selecting this option.

O Skip this page and go to the next section.

2. In your opinion, how high of a priority should the following service categories or
issues be for our community? In your opinion, how well is our community meeting the
need?

Adult Education
Affordable Housing
Community Education

Coordination of Services

Denial of Equal
Opportunity or Access

Discrimination/Racism/Bias

Environment — Air Quality

Envireanment -
Conservation

Envirenment — Noise

Envirenment — Open

Space

Envirenment — Water
Quality/Quantity

Health Services

Human Services
Assessment

Human Services Planning
Information and Referral

Internet Safety

Land Use/Development

Planning
Moderate Income Housing
Pro-Bono Legal Assistance

Promoting
Diversity/Understanding of

0L
1o
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Differences

Training and Support

3. Please share any comments you would like to make with regard to the service
categories or issues on this page.

=l

=
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7. YOUR COMMENTS

This page will provide you with an opportunity to tell us anything you would like with regard to the survey issues beyond
the specific questions we've asked.

1. Have you or a member of your household had a problem for which you were unable
to find appropriate service? Please describe the issue briefly and tell us what type of
service might have helped to solve the problem.

=

[
2. Have you ever had a personal experience with any of the issues in the survey that led
you to seek assistance from a local service provider? Was the issue resolved to your
satisfaction? Feel free to share as many (anonymous) details as you wish.

=

=
3. Are there other issues or service categories that you believe ought to be seen as
priorities for our community, but that were not included in our survey?

u

4. Is there anything else that you wish to add?

i

02



United

Way /

Greenwich United Way

Greenwich United Way Survey of Community Needs

8. ALITTLE ABOUT YOU

Though all survey responses are completely anonymous and confidential, it is important for us to know that we have
received responses from a cross section of the greater Greenwich community. For this reason, we would be most
appreciative if you would take a moment to provide us with responses to these final questions, telling us a little about
yourself.

1.Areyou...?

2. Would you describe yourself as a: (choose all that apply)

I:l Local Resident

D Local Employee/Reside Out of Town
I:‘ Active Volunteer

I:‘ Community Leader

D Charitable Contributor

I:‘ Elected Official

D Appointed Official

Other (please specify)

3. What is the primary language spoken in your home?
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